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Project background

In 2019/20, Learning and Work Institute and Learning Unlimited were commissioned by the Education
CPF 6TCIP{P 1 (QWPFCWKQP CPF VJG *QOG 1HfEG VQ FGXGIQR PGY TGUQWTEGU VQ JGIR 51 . RTCEWKQPGTU DGWGT
OGGV VJIG GCTN[ KPVG ITCWQP PGGFU QH TGHWIGGU YJQ CTG OGY VQ "51. (G YQTM(PI DGIQY "PVT[ .GXGI 46JG
TGUQWTEGU FGXGIQRGF EQPUKUV QH

° WPKVU QH VGCEJKP I CPF IGCTP{P I OCVGTKCIU DCUGF CTQWPF C UKORIG F(CIQIWG kP C TGIGXCPV GCTI[
fPVG ITCVKQP UEGPCTKQ GCEJ KPVGPFGF VQ UWRRQTV CTQWPF UZ JQWTU QH FGIKXGT[

® )WFCPEG VQ UWRRQTV RTCEWQPGTU YKVJ VIG CRRTQCEJGU WPFGTRIPPKP I VIG TGUQWTEGU WPMKP I VQ GCTIKGT
RTCEVWKQPGT TGUQWTEGU CPF IWKFCPEG QP YQTMKPT YKVJ OGY VQ "51. IGCTPGTU

e # UETGGPKP I VQQN VQ JGIR KFGPVKHL NGCTPGTU Y JQ CTG OGY VQ "51. CPF YJQ OC[ DGPGfVHIQO CFF{KQPCI
GCTI[ KPVG ITCWQP ICPIWCIG UWRRQTV

e _GCTPGT RTQfIGU KWUVTCWP I VIG GCTN[ kPVGITCKQP PGGFU CPF IQP1GT VGTO IGCTPfP I CPF Y QTM CURKTCWQPU QH
TGHWIGGU
&GXGIQROGPV QH VIG OCVGTKCIU Y CU KPHQTOGF D[ GZVGPUKXG UGEVQT GPICIGOGPV (PEWFKP I

® VGIGRJIQPG (PVGTXKGYU CPF kPHQTOCH GPICIGOGPV G I CVTGIGXCPV UGEVQT GXGPVU YKVJ 51 . RTQXKFGTU
TGHWI GG TGUGWIGOGPV CIGPEKGU UVCMGJQIFGTU CPF RTCEVWVKQPGTU

® HCEG VQ HCEG fPVGTXKGYU YHVJI TGHWIGG "51. N\GCTPGTU CPF EQPUWWCWQP YVJ VJG ; QTMUJKTG CPF VJG *WODGT
AGHWIGG #FXKUQTL D TQWR

e UGEVQT VGUVP 1 CPF RKIQUV(PT QH FTCHV OCVGTKCIU D[ 51 . RTCEWKQPGTU YQTMKP I YKVJ TGHWIGG NGCTPGTU OGY VQ
"51. CPF CV "PVT[ .GXGl

#l QH VIGUG t*51 . HQT TGHW 1 GGUI TGUQWTEGU CTG HTGG VQ FQYPIQCF HTQO VJG Excellence Gateway:
https://esol.excellencegateway.org.uk/esol-refugees

Course content and approaches

ESOL for refugees — resources for new arrivals EQORT(UGU  VQRIE DCUGF WPVU T GCEJ TGHIGEVKP I WR VQ

JQWTU QHIGCTPKP I 6JG TGUQWTEGU CTG FGUKIPGF HQT WUG YKVJ PGYI[ CTTKXGF TGHWIGGU Y JQ JCXG XGT[ IMOKGF
QT PQ UMKNU QT MPQYIGFIG QH "P1IKUJ URGCM(P1 IKUVGPKP I CPF IVGTCE[ kG RTG "PVT[l "PVT[ GOGTI(PI CPF
RQUUKDNL PQ QT OKPKOCH FKIKVCI UMIU —G[ ICPIWCIG NGCTP{P I PGGFU CPF RTKQTKKGU QH C YKFG TCPIG QH TGHWIGGU
YGTG KFGPVKf GF VITQW1J VIG EQPUWIWCVKQP RTQEGUU VJKU KPEWFGF EQPUKFGTCVKQP HQT FKHHGTGPV EWIWWTGU CPF
EQWPVTKGU QH QTKIKP FfHHGTGPY GZRGTKGPEGU QH VJG TGHWI GG LQWTPG[ CPF Y JGVJIGT TGHW I GGU TGEGKXGF UWRRQTV
VITQWIJ CP[ PCWKQPCI RTQITCOOGU QT UEJGOGU

6JG TGUQWTEGU CKO KU VQ GPCDIG TGHWIGGU VQ 1CKP UQOG GUUGPVKCI URGCMKP I KUVGPKP I CPF MVGTCE [ UMKIU

CPF FGXGIQR C UKORIG TGRGTVQ(TG QH VTCPUHGTCDIG * P IUJ Y IKEJ VIG[ ECP WUG KPFGRGPFGPWI kP C XCTKGV[ QH
URVWCWKQPU RTKQT VQ VIGO LQKPKP T QVIGT *PIKUJ ICPIWCIG "51. RTQITCOOGU G I VIQUG HWPFGF VITQWIJ VJG
#FWWV " FWECWQP $WFIGV #°$ V[RIECN[ CVIQECI EQWGIGU QT RTQXKFGF VITQWIJ VIKTF UGEVQT QTICPUCWQPU

6JG WPFGTRIPPIP1 CRRTQCEJGU CTG IGCTPGT EGPVIGF UVIGP 1VJU DCUGF CPF HWPEWQPCH YVJ VJG GORJICUU

QP IGZXECI EJWPMU fZGE CPF UGOK fZGF RITCUGU #V VJKU IGXGI PGY ICPIWCIG U RTGUGPVGF P OGCPIP IHW
CPF TGIGXCPV EQPVGZVU CPF UWCWQPU kU PQV PGEGUUCT[ VQ GZRIKENN[ VGCEJ ITCOOCT 2TCEWKQPGTU CTG
GPEQWTC IGF VQ WUG RCTWEKRCVQT[ CRRTQCEJGU VQ CEVIXGI[ GPI1CIG IGCTPGTU CU OWEJ CU RQUUIDIG (P UJCRIPI
VIGIT IGCTPPT #4UQ VQ IQECHUG VJG IGCTPIP 1 CPF TGUQWTEGU VQ OCZKOKUG VIGIT O OGFICVG WUG CPF TGIGXCPEG
HQT TGHW I GGU kP VJGKT GXGT[FC[ MXGU Y.JHG DGIP 1 OKPFHWI QH CIG CRRTQRTICVG CPF EWIMWTCI[ CRRTQRTKCVG
EQPVGPV
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5 Health and
safety

6YQ QT VITGG RGQRIG
QPG C PGY CTT(XCN
talking about the
GOGTIGPE[ UGTXKEGU P
"PIICPF 1PG RGTUQP
GZRICKPU VIG GOGTIGPE[
numbers and that the
RQIKEG ECP JGIR YKVJ
JCVG ETKOGU

#UMHQT CPF IKXG
information about the
GOGTIGPE[ UGTXKEGU

5VCVG C RTQDIGO

5C[ PWODGTU CPF
RJQPG PWODGTU

-G[ YQTFU CPF RJTCUGU

Recorded dialogues;
FOCIGU QH KPLWTKGU CPF
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10 Library

A library setting with

a librarian and a
EWUVQOGT +P VJG fTUV
the customer asks to
LQKP VJIG DTCT[ CPF JCU
VQ UJQY JKU FQEWOGPVU
In the second, he asks
HQT JGIR fMKP 1 (P C HQTO
CPF 1tXGU RGTUQPC
fPHQTOCWQP

#UM CPF TGURQPF \Q
UKORIG SWGUVQPU

#UM HQT ENCTKf ECKQP

)XG RGTUQPCI
(PHQTOCWQP T PCOG
CFFTGUU RQUVEQFG
RJIQPG PWODGT FCVG QH
DATVJ

-G[ YQTFU CPF RJTCUGU

Recorded dialogues;
image of local library;
TGCC UGNGEVKQP QH
DVDs, CD, talking
books, books and

EDUCATION & TRAINING FOUNDATION ESOL FOR REFUGEES
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Unit format

"CEJ WPfv JCU VJIG UCOG HQTOCV

Unit section Contents

Overview 6JG OCKP ICP IWCIG HWPEWQPU CPF C UWI 1GUVGF EQPVGZV HQT VJG WPV EQPVGPV
Y JIEJ RTCEWWKQPGTU CTG GPEQWTCIGF VQ IQECKUG CU OWEJ CU RQUUKDIG
Skills S5MIU CTG FAXKFGF kPVQ VITGG UGEVKQPU S5RGCMP I CPF IKUVGPKPT _KVGTCE[ CPF

RJIQPKEU .CPIWCIG RQIPWU

Before you start

6JG OCVGTICIU PGGFGF HQT VJG CEVKXKWGU kP GCEJ WPKV CTG MUVGF 6JGUG
(PENWFGF UJQTV GZCORIG FKCNQ IWGU VQ DG CFCRVGF NQECIKUGF CPF TGEQTFGF
tOCIGU CPF YQTMUJGGW JCPFQWVU CTG RTQXKFGF HQT GCEJ WPKV 6JG KUV
fPENWFGU CP[ CFF{VQPCN OCVGTKCIU Y JKEJ EQWIF GPTKEJ VIG NGCTPPT G 1 NQECH
NGCHIGVU CPF HI[GTU TGCMC GVE

#U WPHVWJ CTG FGUKI PGF VQ DG WUGF XGT[ HIGZIDI[ CPF OQUW kP CP[ UGSWGPEG
C PQVG HQT RTCEVKVKQPGTU HIC1U WR VJG KORQTVCPEG QH KPEIWFP I UQOG KOG
HQT IGPGTCIEJCWKPT C YCTO WR CEVKX{V[ CPF TGECRRKP I TGXIGYKP1 VIG OCKP
IGCTP{P 1 HTQO VJG RTGXQWU UGUUKQP QT OQUV TGEGPV VQRKE

Speaking and listening
activities

" CEJ WPHKV KPENWFGU UGXGTCN CEVKXKWKGU DCUGF QP VJG GZCORIG FACIQIWGU *CEJ
F(CIQIWG KU DTQMGP (PVQ QT  RCTVU CPF MGRV GZVTGOGN[ UJQTV VQ OCMG KV CU
CEEGUUIDIG CU RQUUIDIG HQT \GCTPGTU CV VIKU NGXGN

Literacy and phonics

" CEJ WPV EQPVCIPU UWI 1GUVQPU HQT FGXGIQRIP I TGCFPT CPE YTRP T UMIIU
DCUGF CTQW GCWPIHC JECT U

EDUCATION & TRAINING FOUNDATION ESOL FOR REFUGEES
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6JG OQFGI F{CIQIWGU CPF CEVKXKGU RTQXKFGF CTG GCUK[ CFCRVCDIG HQT QVJGT VQRKEU EQPVGZVU CPF UGWKP IU
kP TGURQPUG VQ NQECWM KFGPVfGF PGGFU 6JG[ ECP DG WUGF HQT HWTVJGT ICP IWC1G UMMIU FGXGIQROGPV CPF
RTQPWPE(CVIQP RTCEWEG DCUGF QP IGCTPGTIU RGTUQPCI RTKQTIKGU CPF PGGFU CU Y G CU DGKP I EQPVGZVWCIUGF
VQ VJG IQECK CTGC CPF DWHIFKP I MPQYIGF IG QH IHG kP VG 7 - +FGCU HQT UQEXCN CEVKXKWKGU VQ RTCEWKUG VIG VCTIGV
ICPIWCIG CTG CNUQ UW T IGUVGF YHKVJKP GCEJ WPV

Recording the dialogues

T\ #NJIQWIJ CHGY GZCORIG TGEQTFIP1U JCXG DGGP RTQXIFGF TGEQTF(P IU CTG PQV RTQX(FGF
YHIJ VKU TGUQWTEG CU C MG RTKQTHV[ KU VQ GZRQUG IGCTPGTU VQ V[RKEC! IQECH CPF TG 11QPC
XQIEGU CPF CEEGPVU 5Q DGHQTG UVCTVIP1 GCEJ WPKV [QW ECP SWKEMI[ TGEQTF VJG OHPY
FICIQIWGU YHVJ HTIGPFU QT EQUGCIWGU QW ECP WUG [QWT RIJQPG CPF VJGP RIC[ VJG
TGEQTFKP 1 VITQWIJ C URGCMGT QT fH [QW JCXG CEEGUU VQ +%6 GSWIROGPY WRIQCF CPF RIC[

S5RGCM PCYWTCIN[ DWV PQV VQQ SWKEMI[ #1UQ VT[ VQ OCMG UWTG [QW WUG RGQRIG YKVJ V[ RKECH
IQECN CEEGPVU CPF CFCRV CPF TGEQTF VJG UJQTV OQFGH F{CIQ IWGU kP QTFGT VQ OCZIOKUG
HIQECIKUCVKQP] (QT GZCORIG EJCPIG ] VQ VIG OQUV EQOOQP ITGGVP I WUGF P [QWT
area, and include words like love, duck or hen K VIGUG CTG V[RKECI ;QW ECP CNlUQ EJCPIG
PCOGU QH RGQRIG CPF RICEGU VQ OCMG UWTG VJIG[ TGHIGEV [QWT ITQWR CPF [QWT UGWP1

; QW ECP IKUVGP VQ UQOG GZCORIG TGEQTFP 1U QH C FICIQIWG here

\ / https://esol.excellencegateway.org.uk/esol-refugees

Working with learners at this level

6JG VTCPUETKRVU QH VIG FKCIQIWGU UJQWIF PQV DG UJQYP QT 1KXGP VQ IGCTPGTU WPV CRVGT VIG[ JCXG FQPG VJG
IKUVGPKP I CPF URGCMP I CEVKXIVKGU +H [QW RTQXKFG VJIG UETKRV N\GCTPGTU YKW VT VQ TGCF TCVJIGT VICP IKUVGP CPF
{TGCF CIQWFI TCVJGT VICP URGCM PCYWTCI[ 1 [QW YKUJ YTWG WR UQOG QHVJG MG[ YQTFU CU RTQORVU VQ UWRRQTV
IGCTPGTU CV VJG RTCEWEG UVCIG

(QTIGCTPGTU CV VIKU NGXGH KPVGPUKXG IKUVGPKP I RTCEWKEG KU GUUGPWCI CU VIGL DGEQOG HCOMMKCT YKVJI VIG TI[VIO
QH "P1IKUJ CPF FGXGIQR VJG CDIMV[ VQ KFGPWHL YQTFU kP VIG WTGCO QH URGGEJ .GCTPGTU PGGF VQ HQEWU

fTUV QP YJCVVIGL CTG JGCTKP I KFGPVKH[ CPF WPFGTUVCPF MG YQTFU CPF RITCUGU CPF PQV DG FKUVTCEVGF D[
TGCF{P I CVICPUETKRV HVIG[ CTG MVGTCVG 2IC[ GCEJ CWFQ UGXGTCK WOGU VQ JGIR IGCTPGTU IKUVGP kP QTFGT VQ
GZVTCEV OGCPfP1 1PEG IGCTPGTU JCXG WPFGTUVQQF VJG FCIQIWG OQXG QP VQ URGCMIP I 2IGPV[ QH OQFGHIKP 1 U
GUUGPVKCY CPF FTHIKP I fU C HWPFCOGPVCN HGCVWTG QH GCEJ WPKV CU VIKU JGIRU IGCTPGTU VQ OGOQTKUG MG[ IGZKECH
EJWPMU CPF FGXGIQR VIGKT RTQPWPEKCVKQP

%JQTCN TGRGWVKQP DWKIIFU EQP f FGPEG CPF JGIRU YKVJ RTQPWPEKCWQP CPF TI[VJO CPF UJQTV TQIG RIC[U RTQXKFG
RTCEVKEG QRRQTVWPKKGU =PEQWTCIP I I\GCTPGTU VQ OGOQTIUG UJQTV FKCIQ IWGU ECP JGIR YKHVJ CWQOCWEN[ 1PEG
IGCTPGTU CTG EQPfFGPV YVJ UC[{PI C FKCNQIWG VIG[ ECP XCT[ CPF QT GZVGPF KVt VIG[ Y{UJ 6JG VICPUETKRV ECP
VIGP DG WUGF VQ FGXGIQR MVGTCE[ UMMU CPF VJIGTG CTG UWI 1GUVGF DCUKE TGCF{P I CPF YTIP I CEVKXIVKGU kP GCEJ
WPHV KPEWFLP I RIQPKEU

#V fU CFXKUCDIG VQ fPF QWY CDQWV IGCTPGTUI OCKP ICP IWCIGU CU HGCYWTGU QH VIGKT QY'P NCP IWCIG YK KPHWGPEG
VIGKT CDIMV VQ RTQPQWPEG P 1IUJ UQWPFU CPF UQOG OC[ PGGF URGE(fE JGIR kP VKU CTGC
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Sensitivity when talking to refugees

2GQRIG 1GV XGT[ YQTTKGF CDQWY Y JCV VIG[ ECP CPF ECPIV VCIM CDQWV YKVJ TGHWIGGU DWV CEVWCIN[ XGT[ HGY
UWDLGEVU CTG VCDQQ t CRRTQCEJGF (P VJG TK1JV YC[ 7UG [QWT EQOOQP UGPUG CPF DG UGPUIVKXG IfMG [QW Y QWIF
kP CP[ EQPXGTUCVIQP T CPF f# [QW UGG VJCV VG RGTUQP KU WPEQOHQTVCDIG EJCPIG VJG UWDLGEV /CMG UWTG VJCV
VKU CVYQ YC[ EQPXGTUCWQP fH [QW CTG CUMKP I NQVU QH SWGUWQPU VIGP OCMG UWTG [QW CTG JCRR[ VQ UJCTG VJIG
same information about your life ...

e Reasons for leaving home country: ;QW OC[ DG HCUEXPCVGF VQ WPFGTUVCPF OQTG CDQWV VJKU DWV FQPIV
CUM 2GQRIG OC[ YGI VGl [QW VIQWIJ CPF HGGI HTGG VQ CUM SWGUWKQPU CPF GV PVQ C EQPXGTUCVKQP CDQWV KV
fHVIG[ FQ +H [QW YCPVVQ fPF QW OQTG TGCF VJG PGYU #IUQ QHHGTKP 1 [QWT IGPIVI[ QRKPKQP QP G I VJG YCT
kP 5[TKC KU RTQDCDI[ kPCRRTQRTKCVG

e Journey to the UK: 6JGUG LQWTPG[U CTG XGT[ QWGP CTFWQWU CPF FXUVTGUUIPI 2GQRIG OCI VGIl [QW CDQWV
VJGO DWV CICHP FQPIV CUM

® Immigration status: 9JGVJGT C RGTUQP U CP CULIWO UGGMGT TGHWIGG TGHWUGF CU[IWO UGGMGT QT CPVJKP1
GIUG JCU PQVJKP T VQ FQ YKVJI [QW CPF VJIGL YW PQV XCIWG [QW CUMIPT ZWEJ QH VJGKT IXGU JGTG YK DG QT YK
JCXG DGGP FQOXPCVGF D[ VJGKT UVCVWU

e War: /CP[ TGHWIGGU JCXG GZRGTKGPEGF YCT UQ IGPGTCH[ QHHGTKP 1 [QWT QYP KPVGIGEVWCH TCVJGT VICP
GZRGTKGPVKCN QRKPKQPU CDQWV C EWTTGPV Y'CT kU RTQDCDI[ fPCRRTQRTICVG

e Family: )GPGTCH[ GXGP i VIGTG JCU DGGP C VICIGF[ RGQRIG VGPF VQ KNG VQ VCIM CDQWY VJIGHT HCORKGU DWV DG
UGPUNKXG CPF i VJG RGTUQP UGGOU WPEQOHQTVCDIG EJCP G VJG UWDLGEV +P CEVXAKGU 1KXG IGCTPGTU C EJQIEG
VQ VCIM CDQWV C HCOMI[ OGODGT QT C HIIGPF CU UQOG TGHWIGGU OKIJV fPF KV FiHFEWI VQ VCIM CDQWY VIGHT
HCOMI[

e Home countries: U COUQWGI[ PG Q CUM YJGTG UQOGQPG (U fIQO CUM YJIEJ RCTV QH VJIG EQWPVT[ CPF
Y JGVIGT VIG[ITG HTQO CVQYP ENV[ QT VJIG EQWPVT[UKFG C XIICIG VQQ #NIQWIJ [QW UIQWIFPN CUM YJ[ VIG[
\GHV 1GPGTCIN[ RGQRIG IQXG VQ VCIM CDQWY Y JGTG JCXG EQOG HTQO CPF VQ EQORCTG VJIGT EQWPVT[ YHVJ VKU
QPG

® Politics and religion:
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Useful links

Guidance for commissioners and practitioners

e "51_HQT TGHWIGGU # IWKFG HQT EQOOKUUQPGTU
CPF RTCEW\VKQPGTUa
www.migrationyorkshire.org.uka

Teaching ESOL to refugees:

® (QT XQWPVGGT VGCEJGTU QH TGHWIGGU C DCUKE
introduction to teaching English
https://eewiki.newint.org/index.php?title=For
volunteer teachers of refugees

® 6fRU HQT VGCEJIPIT "P1KUJ VQ OKITCPVU CPF
TGHWIGGU kP VJG 7 -
https://www.britishcouncil.org/voices-
magazine/tips-teaching-english-migrants-and-
refugees-uk

Organisations that provide information and
support for refugees:

® British Red Cross
https://www.redcross.org.uk/about-us/what-
we-do/how-we-support-refugees

e<FEinapeial aid for refugees
https://www.billhelp.uk/refugee-council-
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http://www.migrationyorkshire.org.uk
https://eewiki.newint.org/index.php?title=For_volunteer_teachers_of_refugees
https://eewiki.newint.org/index.php?title=For_volunteer_teachers_of_refugees
https://www.britishcouncil.org/voices-magazine/tips-teaching-english-migrants-and-refugees-uk
https://www.britishcouncil.org/voices-magazine/tips-teaching-english-migrants-and-refugees-uk
https://www.britishcouncil.org/voices-magazine/tips-teaching-english-migrants-and-refugees-uk
https://www.redcross.org.uk/about-us/what-we-do/how-we-support-refugees
https://www.redcross.org.uk/about-us/what-we-do/how-we-support-refugees
https://www.billhelp.uk/refugee-council-assistance-programmes/
https://www.billhelp.uk/refugee-council-assistance-programmes/
https://www.mind.org.uk/media-a/4396/refugee_report_1.pdf
https://www.mind.org.uk/media-a/4396/refugee_report_1.pdf
https://www.england.nhs.uk/about/equality/equality-hub/migrants/
https://www.england.nhs.uk/about/equality/equality-hub/migrants/
https://www.refugeecouncil.org.uk/our-work/mental-health-support-for-refugees-and-asylum-seekers/
https://www.refugeecouncil.org.uk/our-work/mental-health-support-for-refugees-and-asylum-seekers/
https://www.refugeecouncil.org.uk/our-work/mental-health-support-for-refugees-and-asylum-seekers/
https://www.refugee-action.org.uk/our-services/
https://www.refugee-action.org.uk/our-services/
https://www.refugeecouncil.org.uk/
https://www.refugeeroots.org.uk/
http://refugee-study.co.uk/
https://www.refugeesupportnetwork.org/
https://www.seekuk.org/
http://www.star-network.org.uk/
https://www.ucas.com/finance/additional-funding/student-finance-refugees-and-asylum-seekers
https://www.ucas.com/finance/additional-funding/student-finance-refugees-and-asylum-seekers
https://www.ucas.com/finance/additional-funding/student-finance-refugees-and-asylum-seekers
https://www.gov.uk/asylum-support/what-youll-get
https://www.gov.uk/asylum-support/what-youll-get
https://www.gov.uk/claim-asylum
https://www.gov.uk/find-an-immigration-adviser
https://www.gov.uk/find-an-immigration-adviser
https://www.gov.uk/refugee-integration-loan
https://www.gov.uk/browse/visas-immigration/asylum
https://www.gov.uk/browse/visas-immigration/asylum
https://www.gov.uk/settlement-refugee-or-humanitarian-protection
https://www.gov.uk/settlement-refugee-or-humanitarian-protection
https://www.gov.uk/government/publications/syrian-vulnerable-person-resettlement-programme-fact-sheet
https://www.gov.uk/government/publications/syrian-vulnerable-person-resettlement-programme-fact-sheet
https://www.gov.uk/government/publications/syrian-vulnerable-person-resettlement-programme-fact-sheet




